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WH®OPMAILINUJA 3A OBPABOTKATA HA JIMYHUTE NOJATOLM HA K/IMEHTUTE
HA AKODUMOHEPCKOTO APYIITBO 3A OCUT'YPYBAIGE BUHEP JIAJ® - BUEHA MHIIYPEHC
I'PYII CKOIIJE

1. HaeHTUTET U KOHTAKT Ha nojaronuTte Ha KoHTpoJiopoT:
Ha3uB:AKLIMOHEPCKO APYIITBO 3a ocurypyBatbe BUHEP JIA]® - Buena UumypeHnc 'pyn Ckomnje
Cepumare: yi1. 11 OktoMBpu 6p.25 kaT 8

EsnekTpoHCcKa aapeca: life@winnerlife.mk

2. KoHTakKT mojaTtouu 3a opHUIEepoT 3a 3alITUTA Ha IMYHUTE NOAATOLM:

EjsleKTpoHCKa aZpeca: zoran.zdravkovski@winnerlife.mk

Tenedon: +389 71 366737

3. Koja e HamraTa Bu3uja?

AxuunoHepckoTo ApyITBo 3a ocurypyBarbe BUHEP JIA]® - Buena Unmypenc 'pyn Ckonje (BUHEP
JIA]J®) Kako KOHTPOJIOP Ha JIMYHHU MOJATOIH, IeJIOCHO ja 3acayKyBa BamaTta moBep6a 6umejku
MOCBETYyBa roJIeMO BHMMaHWe Ha MOYMTYBalke Ha NPUBATHOCTAa WM 3alUTHTATa Ha JIMYHUTE
nojgatouu. Bo cBoeto paborewe, BUHEP JIAJ® ru uMnieMeHTHUpa MeryHapoJHUTE U
HallMOHa/JIHUTE CTaH/Ap/H 3a 3alUTHUTA HAa IMYHUTE N0AATOLU U FTapaHTHpa JleKa Ke I'M 3alITUTyBa
BamnTe JMYHU MOAATOLM BO COTJIACHOCT CO 3aKOHOT 3a 3alUTHUTA HA JIMYHUTE MOAATOoLU (BO
HataMmowHUOT TekcT: 33JIII), moJ3aKOHCKUTE aKTH Ha AreHuujata 3a 3allTATa Ha JUYHUTE
MOJATOLY U UHTEPHUTE aKTH.

4. Kow ce HayeJ/i1aTa Ha 3allITUTA HA INYHUA HO[[aTOIIPI?

BpaboTeHHUTe U aHTQKUPAHHUTE JIMIA KOW BpIIaT 06paboTKa Ha IM4YHHU noaaTony Bo BUHEP JIA]J®,
MMaaT 00BpCKa Ja r'M HOYUTyBaaT HayeJsaTa 3a 3alTHTA Ha IMYHUTE N0JaTOLH, U Toa:

3akoHMT, pep U TpaHCIApPEeHTEH HAYMH Ha 06pab0TKa HA JINYHUTE N0AATOLH

JluuHuTe nojaTouMd ce cobupaaT U 0o6paboOTyBaaT HCKJAYYUBO 3a LeauTe JedUHHUPAHU BO
peJieBaHTEH 3aKO0H, JOTOBOP UJIM COTJIACHOCT: 3aKOH 3a CylepBU3Hja Ha OCUT'ypyBambe, 3aKOH 3a
06/IMrallUOHUTE OJHOCH, JOTOBOP 33 OCUT'YpyBakbe Ha KUBOT (MoJiMca), KAaKo U COTrJIaCHOCT 3a
06paboTKa Ha JIMYHU NOAATOLH 3a LieJIM Ha AUPEeKTeH MapKeTHHT.

OrpaHu4yBame Ha IeJITa HA 06pa60TKaTa Ha JINYHUTE NOAATOLU

JIn4HWTE MOAATOL M KOU ce 06paboTyBaaT 3a ropeHaBe/JeHUTE LeJid He Ce MpeJMeT Ha HaTaMOoLIHa
006paboTKa, 3a LjeJIM pa3/IMYHU 0/l IPBUYHO AepuHUpaHuUTe. CeKkoja moTpeba 3a HUBHO HATAMOLIHO
06paboTyBame Ke 6UJie MpeAMeT Ha aHa/M3a U NPOlleHKa Ha BJUjaHUETO Ha 06paboTKaTa Bp3
NPHUBATHOCTA Ha KJIMEHTHUTEe Ha KOU THe JIMYHU NO0AATOLU Cce OJHeECYBaarT,

Orpalmqua}be Ha 06eMOT Ha JINYHUTE nmoaaTonu
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O6paboTkaTa Ha INUHUTE [IOJATOIM € OTPAaHUYeHa CAMO Ha OHMeE OAATOLU KOU Ce HEONXOAHHU 3a
Jla ce WCIOJIHU 1ieJiTa Ha ob6paboTkaTa. 06eMOT Ha JUYHUTE MOAATOIM KOU Ce MOTPEeOHU 3a
HCIIOJIHyBalbe Ha IejuTe e JepHHUpPAH CO 3aKOHWUTE COrJIACHO KOW JIMYHUTE MOJAaTOIH ce
00paboTyBaaT, JOTOBOPHUTE, MHTEPHUTE aKTH (MOJUTHKUTe U mpolieaypute) Ha BUHEP JIAJ®,
KaKo M BO paMKM Ha COIJIACHOCTA [JlajleHa O/l CTpaHa Ha KJUEHTUTe 32 06paboTKAa Ha HUBHUTE
JIMYHU M0JIATOLM 32 LieJIM Ha IUPEKTEeH MapKeTHHT.

JlokoJiKky ce mojaBu moTpeba 3a 06paboTka Ha AomoaHUTeNHU noaaTony, BUHEP JIAJ® ke ro
nHopMHpa KJMEHTOT Ha JIMYHU MOJATOLM U OHAaMy Kajie IITO € HEeONXOoJHO Ke ja mob6apa
HeroBaTa COTJIaCHOCT 3a Taa JI0NOoJIHUTeHa 06paboTKa.

TOYHOCT HA IMYHUTE NOAATOLM

JlaBalbeTo Ha BUCTHHCKH, TOYHHU U LIeJIOCHU MOJATOLH, KAKO U 6JIaroBpeMeHO U3BECTYBake 3a
M3MEHHUTE Ha JIMYHUTE MOJATOLM € 3aKOHCKA U J0roBOpPHA OOBPCKA HA KJIMEHTHUTE U HUCTOTO
NpEeTCTaByBa HEONXOJEH YCJIOB 3a CKJIydyBake Ha JIOTOBOPUTE 3a OCUTYypyBakbe Ha YKHUBOT
(moJsiMcH), KaKo U 3a UCIOJIHYBakbe Ha MpaBaTa U 06BPCKUTE LITO MPOU3JIETYBAAT Of JOTOBOPUTE
3a OCUTypyBale Ha >XKHBOT, NPU OLleHyBale Ha OCUTYPUTEJTHOTO NMOKPHUTHE U CTENEHOT Ha
omteta. HeTOYHM HelLleJIOCHU MOAATOLM MOXKe Jla MMa 3a MOC/IeUIa HEMOXKHOCT 32 CKJIy4yBakbe
Ha /IOrOBOPUTE 32 OCUTYPYBakbe Ha }KUBOT (M0JIMCH), HECOOZBETHO OLleHYBalbe HAa OCUTYPUTETHO
NOKPUTHE WM CTENEH Ha OLITEeTa WJIM MaK HEHUCIOJIHYBalke Ha OOBPCKUTE OJf AOTrOBOPOT 3a
OCUTYpYyBakbe Ha )KUBOT.

BUHEP JIA]J® nnaHupa ¥ cnipoBe/lyBa pa3yMHU MeEPKH 3a MOTBP/lyBale HA TOYHOCTA, UCIIPaBKa
U/Win 6pullerbe Ha HeTOYHUTE UM HEKOMIJIETHUTE JIMYHU nojAaTouu. [lokpaj MepkuTe Koy ru
npeseMa BUHEP JIA]®, cekoj kieHT UMa NMPaBo Aa nobapa MCIIpaBKa, U3MEHA WM OpHIlehe Ha
HEroBUTE JIMUYHU MOJATOLM Ha JieceH U efgHocTaBeH HauuH. BUHEP JIAJ® uma momkHOCT fga:
HalpaBu UCIpPaBKa Ha JIMYHUTE MOJATOLM BO POK of 15 jeHa of [eHOT Ha MOJAHECyBake Ha
6apameTo 3a MCIIpaBKa UM 0O, IeHOT KOra e KOHCTaTUpaHa HETOYHOCT Ha JINYHUTE N0AaToLy; Aa
I'Y U36pHlle I0JATOLUTE 3a KOU KIMEeHTOT 6apas opullee Bo pok of, 30 JleHa 0/ T0/JHECYBAKETO
Ha bapameTo, BO C/1y4aj Kora He NIOCTOU 3aKOHCKA 0OBPCKa 3a YyBakbe Ha THe [10JjaToLM 0, CTpaHa
Ha BUHEP JIA]®.

OrpaHu4yyBame Ha POKOBHTE Ha 06pab0TKa HAa IMYHUTE NOAATOLM

JIMYHHTe MOAATOLM Ce YyBaaT COIJIAaCHO POKOBUTe JedUHUPAHU BO pesleBaHTEH 3aKOH, 0T0BOP
WJIM COTJIACHOCT: 3aKOH 3a CyllepBU3Mja Ha OCHUTypyBambe, 3aKOH 3a OGJIMrallHOHUTE OJHOCH,
JIOTOBOp 33 OCUT'YpyBake Ha KMBOT (I0oJIMCa), KaKO M COTJIACHOCT 3a 00paboTKa Ha JIMYHU
NO/IaTOIM 3a IleJIM Ha IUPEKTEeH MapKeTUHT

[lTo U3BMUHYBaWkETO Ha POKOBUTE WUJIM IO HCIOJHYBalme Ha IeJTa 3a 06paboTKaTa, JIMYHUTE
NO/IaTOILM ce 6pULIAT 0Jf COO/IBETHATA 36MpKa.

HHTerpureT 1 AOBEPJIUBOCT HA JINYHUTE NOAATOLHU

BUHEP JIA]J® npe3ema coo/IBETHM TEXHUYKH U OPraHU3aLMCKU MEPKU 3a 3alUTHUTA HA JIUYHUTE
NOJATOLM OJi HEOBJIACTEH INPUCTall, He3aKOHCKO OTKpPUBale U YHUIUTYBake Ha MOJATOLUTE.
[IpucTtanoT 0 JUYHWTE NOAATOLU e OrpaHUYeH Ha JiMLaTa Ha KOU UM e U34aZeHO MocebGHO
OBJIACTyBakbe 32 00pab0TKa Ha INYHU NOAATOLM. JleTa/IHUOT ONUC HAa TEXHUYKU U OPTaHU3aLMCKU
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MepKH 3a 06e30eIyBatbe Ha 6e36eJHOCT Ha JUYHHUTe nojgatounr Ha BUHEP JIA]® e npukakaH BO
[ToiuTUKATA CO OMMC HA TEXHUYKUTE U OPraHU3ALUCKUTE MEPKU Ha UH(POPMALIMCKHUOT CUCTEM Ha
BUHEP JIA]®.

OT4YyeTHOCT

BUHEP JIA]J® ja geMoHCTpupa yCcOTJaceHOCTa CO CUTE MPETXOJHO HaBeJleHW Hauyesa COrJIaCHO
HOBOTO HayeJsio Ha oTyeTHOCT. MMeHo, BUHEP JIA]® o6e36eayBa 0Ka3u U JeMOHCTPHpPA JieKa ce
Npe3eMeHU CUTe MOTPeGHU MePKH 3a CIIPOBeyBalbe Ha HaveJlaTa BO IIPaKca, OJHOCHO JleKa HMa
KalaluTeT Ja I'M UCIIOJIHYBa 3aKOHCKUTe Oaparba.

5. Kou ce nesure 3a 06pa60oTKa Ha BamuTe JUYHH OAATOIU?

BUHEP JIAJ® ja moyuTyBa BamaTa mpuBaTHOCT UM T'M cOOHpa, 06pabOTyBa M 4YyBa JIMYHUTE

MO/IaTOLM 3aKOHHUTO, TPAHCIIAPEHTHO M MPABUYHO, a IPUTOA, 00paboTKaTa e OrpaHUYeHa caMo Ha

OHHe JIMYHHU IMOJaTONM LITO Ce HEOMXOJHW 3a WCIOJHYBake Ha ILeJTa 3apajjd Koja ce

06paboTyBaar.

BUHEP JIA]® ja Bpuiu 06paboTkaTa Ha BamuTe JIMYHU OAATOIM 32 CJIEJHUTE L[EJIH:

. Bo 36upkaTa Ha KJIMEeHTH, 36MpKaTa Ha NOJHOCHTEe/J U Ha 6Gapame 3a HaJOMeCT Ha
ITeTa ¥ 30MpKaTa Ha N0JaToLH 32 OLleHYBamkhe Ha OCUTYPUTETHO NOKPUTHE U CTENEH
Ha OIITeTa - CKJIy4YyBalbe W OCTBapyBalke Ha MpaBa U OOGBPCKU OJ AOTOBOpP 3a
OCUTYPYBamb€ Ha KUBOT,

. Bo 36upkaTa Ha AO/DKHUIM - HamjaTta Ha JOJI KOj MpoW3JieryBa oJf Z0TOBOp 3a
OCHUTYpYyBab€ Ha KHUBOT,
. Bo 36upKkaTa Ha K/IMEHTH KOM JaJie COTJIaCHOCT 32 AUPEKTEH MAapPKETHHT — BpPILIEHe

Ha JMpeKTeH MapKeTHUHT (IpoMoLMja Ha ycayru U npoayktu Ha BUHEP JIA]®).

6. Kou ce npaBHUTE OCHOBHY 32 06pa60TKa HA BamuTe JIMYHU OAATOLUA?
[IpaBHU OCHOBH 32 06paboTKa Ha BaiuTte TUYHU NOAATOLHU Ce:

. 3a 36MpKaTa Ha KJIMeHTH, 36MpKaTa Ha MOJHOCUTE/IM HA 6apame 3a HaAOMeCT Ha
LITeTa, 36MpKaTa Ha NOJATOLH 3a OLleHyBake Ha OCUTYPHUTE/IHO NOKPHUTHE U CTelleH
Ha owTeTa M 30MpKaTa Ha AO/LKHMINM — HCIIOJIHYBale Ha JIOrOBOpPHA O6BpCKa Of
JIOTOBOP 33 OCHUTYpPYyBakbe Ha }KUBOT
3aKOHCKA OCHOBa: 3aKOH 3a CylepBH3Hja Ha OCHUIypyBale M 3aKOH 3a O6JIMraloOHU
OJIHOCH,

. 3a 36MpKaTa Ha K/IMeHTH KOM JiaJie COIJIaCHOCT 3a JMPeKTeH MapPKEeTHHT — COTJIaCHOCT
3a BplIeHe Ha AUPEKTEeH MapKeTUHT (M3BeCTyBamwe U NPOMOIMja Ha YCJIYTH U IPOAYKTH
Ha BUHEP JIA] D).

Bo ciyuaj kora o6pab6oTkaTta Ha BamuTe JIMYHM NOAATOLM Ce BPIIM 3apajH HCIOJHYBamke Ha
3aKOHCKa WJIM JOrOBOpPHa O0OBpCKa, He e moTpeObHa Bama corsacHocT 3a o6paboTka Ha
MOJATOLIUTE.

Bp3 OCHOBa Ha Baiua coryiacHocT I'm o6pa60TyBaMe BamiuTe snMyHH nogaTonuu 3a LeJM Ha
AUPEKTEH MapKEeTHUHT (,E[OCTaBYBaH:)e Ha peKJIaMHHU COAPXKUHH, TPOMOLMH, IOHYAU HAa IPOU3BOAU
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U ycayru). Bue HeMaTe 06BpCKa Jia lajieTe COTVIAaCHOCT 3a BpIIee Ha AUPEKTEeH MapKEeTHHT, a
JIOKOJIKY ja IaJieTe COrJIaCHOCTA MOXKe /1A ja MoBJIeyeTe BO Koe 610 BpeMe.

BUHEP JIA]® nesocHO ro mo4yvMTyBa HayeJ0TO HA MUHUMaJleH 06eM Ha MMOoJaTOnM U ' coOupa
CcaMo OHHeE IOJATOIU KOH Ce MOTPEeOHHU, peJIeBaHTHU U OrPpaHHUYeHHU 3a HCIIOJIHYBalbe Ha IeJTa
3apajJiu Koja ce o6paboTyBaar.

7. Kojuma npucran g0 Bamvre 1n4yHu noaarouu?

Bo 3aBucHoOCT o/ 36UpKaTa Ha JIMUHU NOJATOIM 32 Koja ce cobupaaT Bamurte JUUHA NOAATOIHY,
npucTan Ao BaumuTte JUYHU MOAATOLU MOXKe Ja UMaaT:

o BpaboTeHu uau anraxupanu jauna Bo BUHEP JIA]® kou ce oBjiacTeHHU JAa MpUCTalyBaaT
Jlo BauvTe IMYHY MOAATOLM U CaMO [0 CTelleH MOTpe6eH 3a U3BPLIyBae HA pabOTHUTE
3ajauy;

. BpaboTeHU WM aHTaXKHMPaHU JH1a Kaj 06paboTyBaun™ kou Bo uMe Ha BUHEP JIA]® Bpuiat
06paboTka Ha JIMYHU MOJATOLH, Bp3 OCHOBAa Ha /JloroBop 3a 06paboTka Ha JIMYHHU
NOJATOLH;

. Cekoja jaBHa uHcTUTyLMja Ha koja BUHEP JIA]® e 06Bp3aHa Aja ¥ ru focTaBy BamuTte
JIMYHU N0JIaTOLH, KaKO 3aKOHCKA WJIH [JOTOBOPHA 0OBPCKA;

. Bo ospesieHM HCKJIYYHUTE/NHU CUTYalUH, 3apaZd HCIOJIHyBalke Ha 3aKOHCKU O0OBPCKH,
puUcTan Ao BamwuTe JM4YHM MOJATOLM MOXe Ja UMaaT U CY[LOBU U JApPYrH OpraHu 3a
CIpOBelyBakbe Ha 3aKOHOT, Pery/JaTOPHU TeJia WX IPaBHU 3aCTAalHULU.

* Bo cBOjcTBO Ha KOHTpoJiop Ha auW4YHU nofatouu, BUHEP JIAJ® paBa JiMYHU MOJaTOLM Ha
06paboTyBauu KOU ' 06paboTyBaaT JIUYHUTE NOAATOIM BO HeroBo UMe, npu urto BUHEP JIA]J®
I 06Bp3yBa 06paboTyBauuTe co JloroBop 3a 6e36e/jHa 06paboTKa Ha IMYHU MOJATOLH.

8. Kou kaTeropuu Ha IM4YHU IOJATOLY ' 06pa6oTyBaMe 3a Bac?

BUHEP JIAJ® ru o6paboTyBa JTUYHUTE MOAATOLM KOU Ce ompejieJleHH co 3akoH. Kora mpaBHa
OCHOBa 3a 06paboTKa Ha BamuTe JMYHM NMOJATOLM € JJOTOBOP HJIM COIJIACHOCT, LIeJIOCHO IO
MOYMTYyBaMe NPHUHIMIIOT HA MUHUMaJleH 06eM Ha OAATOLU U I'M cOGMpaMe caMO OHHUE MOJaTOLH
LITO Ce HEONXO/HH, peJIeBAaHTHU U OTPaHHUYEHH Ha LieJIUTe 3a KOU ce 06paboTyBaar.

8.1. 3a K/IMeHTUTE:

Hme u npesume

EMBI'

HOCTOjaHa WJIM IpUBPEMEHA aipecCa Ha )KUBeemhEe

[TomaTony 3a KOHTAKT: TesepOHCKU OPOj U eJIEKTPOHCKA aZipeca

JlaTym Ha parame

MecTo Ha paramwe

Bpoj Ha naTHa ucnpasa

Iloce6HM KaTeropuy Ha IMYHU NMOAATOLU

[logaTonu 3a 3paBCcTBEHAaTAa COCTOj6a (3APaBCTBEH MpallalHHUK)
KpuBHYHHM fies1a ¥ NpeKpUIOM BO BPCKa CO HACTAHATATA WITeTa (JOKOJIKY MMa)
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8.2. 3anoagHOCUTE/IUTE HA 6apaH,e 34 HAAOMECT Ha IITeTa:

Wme v npe3ume

EMBI’

[locTojaHa WM NpyUBpeMeHa aipeca Ha XKUBeeHe

[TomaTony 3a KOHTAKT: TesePOHCKU OPOj U eJIEKTPOHCKA aZipeca

bpoj Ha Bo3a4yka A03BoJ1a

Bpoj Ha TpaHCaKLMCKa CMeTKa

[leH3MOHUpakE

Ioce6HU KaTeropuv Ha JIM4YHHU NogaTonu

KpaTkoTpajHu noBpeAu U 3/ipaBCTBeHA COCTOj6a, BU/| Ha pU3MYKa MOBpe/Ia, BpeMeTpaerwe Ha
TpeTMaH

HPEKBaf[I/I(l)I/IKaL[I/Ija U CTE€lI€H Ha MHBAJIMAUTET Ha OCUT'YPAHOTO JIML € UJIX HA IOJHOCHUTEJIOT Ha
6apa}beTo 3d HAJJOMECT Ha IITeTa

8.3. 3a olleHKa Ha OCHUTYPHUTEJ/IHO MOKPHUTHE M CTElleH Ha OLITeTa I'M o6paGoTyBaMe
CJIeJHUTE KaTeropyuu Ha JIMYHU MOAATOLHU:

Hme u npesume

EMBI'

I[locTojaHa MM IpUBpEMeEHA a/ipeca Ha XKUBEEHEe

[TomaTouu 3a KOHTAKT: TesieOHCKHU O6POj U eJIEKTPOHCKA aipeca

Bpoj Ha Bo3ayKa [j03B0J1a

bpoj Ha TpaHCcakK¥CKa CMeTKa

Iloce6HM KaTeropyuy Ha JIMYHU NOAATOLM

KpaTkoTpajHy noBpeAu U 3/ipaBCTBEHA COCTOj6a, BU/L Ha GU3MUKa TOBPe/ia, BpeMeTpaerme Ha
TpeTMaH

Hpe}(BaJ'II/I(l)I/IKaU,I/Ija U CTEelI€H HA MHBAJIMAUTET Ha OCUT'YPAHOTO JIML € UJIX HA IOJHOCHUTEJIOT Ha
6apa1-beTo 34 HAJOMECT Ha IITeTa

8.4. 3a Jo/LKHMIUTE:

HmMe u npesume

EMBI'

HOCTOjaHa WJIM IpUBPEMEHA aipeCa Ha )KUBeECHhE

[TomaTony 3a KOHTAKT: TeslepOHCKU O6POj U eJIEKTPOHCKA aZipeca

Bpoj Ha TpaHCaKI{MCKa CMeTKa

8.5. 3a KJIMeHTUTe KOHU JjaJie COTJIACHOCT 3a JMPEKTEeH MapKeTHHT:
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HmMe u npesume

[TogaTonu 3a KOHTAKT: TesiepOHCKU 6POj UK eJIEKTPOHCKA ajipeca

[locTojaHa WM NpyUBpeMeHa aipeca Ha XKUBeeHe

*3/paBCTBEHU MOAATOLM OJHOCHO JIMYHUTE NOJATOLM KOU Ce OJHecyBaaT Ha 3/paBjeTo Ha
KJIMEHTOT ce MocebHa KaTeropuja Ha JIMYHM NOJATOLM BO corsiacHocT co 33JIII, mopajgu 1wto
y>KMBaaT noce6Ha 3alITUTA, OAHOCHO MOJJIeXaT Ha NOCTPOT PEXKUM Ha 3alITHTa.

BUHEP JIA]J® BocmocTaByBa 3aliTUTHH MEPKU 32 00pabOTKa W 4YyBake Ha 3/paBCTBEHUTE
NoAaTOLM

O6paboTkaTa Ha 3/paBCTBEHUTE MOJATOLM € NPONOpPLMOHAJHA CO NpUpOAaTa U BUCHHATA Ha
PU3HUKOT KOj ce pa3ryezayBa.

CaMO OBJIACTEHO JIMIle MOXe Jla MMa MpUCcTal [0 3[paBCTBEHUTE MOJATOLHU HAa KOHKPETHUOT
KJINEHT BP3 OCHOBA Ha U3/ia/leHO I0Ce6HO OBJIACTYBakbe 3a MPUCTAI U 06paboTKa Ha 3/ipaBCTBEHU
MOJaTOLU Ha KJIUEHTOT.

9. Kakoru yyBame BamuTe IM4YHU nogaTonu?

BUHEP JIA]® ru o6paboTyBa BauvTe TMYHU OAATOLM BO COTJIACHOCT co ofpenoute Ha 33J111.

BoesHo, HamuTe BpaboTeHU ce 0GBp3aHU Ja paboTaT BO COrJIACHOCT CO UHTEPHUTE aKTH 3a
3alITUTA Ha JIMYHU NOJATOLY, a U AaBaTesJMTe Ha YCAYTd UMaaT UCTa 00BPCKA, BP3 OCHOBA Ha
JloroBOp 3a 00paboTKa Ha JIMYHU nojatouu. Cekoe Jivile Koe UMa NpUCTal [0 BamuTe 1u4HU
nmoJlaTony, 6e3 pasJyivka Jaju e oBjacTeHo BpaboteHo Jyinile Bo BUHEP JIA]® unu e BpaGoTeHO
JIUIle BO JIPYIITBO aHTaXhpaHo oJ crpaHa Ha BUHEP JIAJ® kako o6paboTyBay Ha JIMYHHU
NoJAaTOLH, € 06BP3aHO Ja ja 3alUTUTyBa TajHOCTA Ha MOJATOLMTE W Ja MOCTalyBa CIOpeJ,
ynatctBaTa Ha BUHEP JIA]J® Bo corsiacHOCT cO BaK€YKHTe 3aKOHCKH MPOMNKCU 3a 3alliTUTA Ha
JIMYHUTE N0JaTOLIH.

Camo JsinaTa Kou ce oBJjacTeHU of, ctpaHa Ha BUHEP JIA]J®, uMaat npaBo Ja mpucramaT Ao
BamuTe IM4HY TOAATOIH, 0 CTEIIeH NOTPeOEeH 3a U3BPIlyBahe HA HUBHUTE PAOOTHU 33/]a4U UJIH
aHTaXMaH, a COIJIACHO W3JaJIEHUTE OBJIACTyBala 3a Bpllelke Ha 06paboTka Ha JIMYHUTE
M0IaTOIU.

Cekoe OBJIACTEHO JIMIle KOe UMa MPUCTAN JI0 BamyTe TMYHY MOAATONIM MOTIHUIIYBA U3jaBa co Koja
ce 06BP3yBa Ha TAjHOCT U 3alITHUTA HAa JIMYHUTE [10JJaTOIM IPU HUBHATa 06paboTKa.

[IpuToa, ce NpuMeHyBaaT HajCOBPEMEHUTE TEXHUYKU U OpPraHMU3aLUCKU MEpPKHU COrJIACHO
NPONKCHTE 33 3alITUTA HA JIMYHUTE MOAATOLHU IITO BaxKaT Bo Penmy6inka CeBepHa MakejoHHja,
3a 3alITUTA Ha MOAATOLMTE OJ, HEOBJIACTEH NMPUCTAI, HEOBJIACTEHO OTKPHBakbe UM eBEHTYya/Ha
3J0ynoTpeb6a Ha CHTe HMBOA Ha HW3BpIIyBake Ha paboruTe. JIMYHUTE MOJATOLM KOHU Ce
ob6paboTyBaat of crpaHa Ha BUHEP JIA]J® ce yyBaaT Ha cepBepH Koj ce HaolaaT BO 3rpajaTa Kaje
ce Haora ceauinteto Ha BUHEP JIA]®.

Huty BUHEP JIAJ®, HuTy o06paboTyBauuTe, HeMa [Ja T'M mpocaejaT BamuTe nojatonud Ha
KODHUCTEeHe Ha TPeTH CTPaHH, OCBEH aKO 3a TOA MMa COIVIAaCHOCT oJf Bama cTpaHa MM moctou
3aKOHCKa 006BpcCKa.

10. Janu BpruuMe NpeHoC Ha JIMYHU [I0JaTOLU?
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Hako BUHEP JIA]® e men ox 'pynaumjata BAEHA MHIIYPEHC I'PYII Buena (BUIY), He ce Bpumu
MPEHOC Ha JINYHUTE NOJAaTOLU Ha KiaueHTUTe Bo BUI' kako MaTU4YHO JpyILITBO.

11. Kosiky gosiro rv yyBame BamiuTe JINYHM IOAATOLUA?

BamuTte in4yHMU MoAaTOLH ' HyBaMe BO POKOBH IPOITKIIAHHU CO 3daKOH U CO HAlIMUTE MHTEPHU aKTH,
BO BPEMEHCKH ITEPHUOJ KOJIKY LITO € l'IOTp66HO 34 Jia Cce UCIIOJIHAT COOABETHHUTE L €JIH.

BamuTe TMYHU NoJaTOLM HEMa Jla GU/IAT 3a4yBaHU Bo ¢dopMa U/WIM O0GJIMK LITO AO3BOJIyBa Jia
6ugeTte uJeHTUPHUKYBAHH M0I0JT0 OTKOJIKY LITO € MOTPeOHO 3a /Jla Ce MOCTUTHE 1[eJITa 3a Koja ce
co6paHu Uil 06paboTyBaHHU.

e JIMYHUTE NOJAATOLM HA KIMEHTHUTE, KAKO U Ha MOJAHOCUTEUTE Ha 6baparbe 3a HAZJOMeCT Ha
HITeTa U OJATOLUTE 32 OLlEHKA HAa OCUTYPUTENHOTO OKPUTHE U CTENEHOT Ha OLUTETA Ce
YyyBaaT BO TEKOT Ha L|eJIOTO BpeMeTpaeke Ha JOTOBOPOT 32 OCUTYpPyBame Ha XXUBOT U 10
TOJAWHU M0 NPECTAaHOKOT Ha BaXkeke Ha JOTOBOPOT, WU BO CJAy4yaj Ha HacTaHyBake Ha
mteTa, 10 rogUHU 0 3aTBOPAKETO Ha C/Iy4YajOT HAa HaCTaHyBake Ha LITETATa, 0JJHOCHO O/,
JIeHOT Ha LieJIOCHaTa UCIJIaTa Ha HaZloMeCTOKOT 3a HacTaHaTa LITeTa corjacHo yieH 109
cTaB 8 o 3aKOHOT 3a CyllepBH3Hja HAa OCUTypyBakbe.

e JIMYHUTE MOAATOIM KOU ce 00paboTyBaaT 3a CTATUCTHUYKHU IeJM, 3apaJiu Cjejierhe Ha
PU3UKOT BO TEKOT HAa Tpaeme Ha OCHUTyPYBAHETO Ha JKUBOT, MPOIleHa Ha PU3UKOT MPH
0OHOBYBaIb€ UJIH CKIYYyBakhe Ha UAHU JOTOBOPU 33 OCUTYPYBakbe Ha )KHUBOT, Ce YyBaaT BO
TEKOT Ha IIeJIOTO BpeMeTpaeke Ha JJOT0OBOPOT 32 OCUTYPYBake HA KUBOT U 10 roAMHY 110
MPECTAaHOKOT Ha Ba)KeH€e Ha JIOr0BOPOT.

e JIMYHUTE MOJAATOLM KOU ce 00paboTyBaaT MPU UCHUTYBalkbe Ha 33/[0BOJICTBOTO Ha
KJMEHTOT BO TEK Ha TPaek-e Ha J0TOBOPOT 3a OCUTYPYBakbe, Ce YyBaaT BO TEKOT Ha I1eJI0TO
BpeMeTpaere Ha JOTOBOPOT 3a OCUTYpYyBakbe U 5 TOJUHU 10 IPECTAaHOKOT Ha BaXKEHE Ha
JIOTOBOPOT.

e JIMYHUTE MOAATOIY HAa JO/LDKHUIIATE Ce 4YyBaaT BO POK 01 5 TOJMHHU 10 HAIlJIaTa Ha I0JITOT,

e JIMYHUTE MOAATOLM Ha KJUEHTUTE KOU [Jlajie COrJIaCHOCT 3a JUPEKTEeH MapKeTHUHT
(n3BecTyBambe M MPOMOIMjA HAa MPOU3BOJAM U YCJAYTH) Ce YyyBaaT [0 MOBJEKyBame Ha
COTJIACHOCTA.

[To UCTEKOT HA POKOBHUTE 32 YyBakbe, JUYHUTE [10JaTOLU Ce OpUIIAT 01 UHPOPMALUCKUOT CUCTEM
Ha BUHEP JIA]® u/wunv of cepBepuUTe Ha AaBaTeJU HA YCJAYTH, OJHOCHO Ce YHUIIITYBa XapTHeHaTa
JOKyMeHTaluja.

12. Kou ce BamuuTte npaBa?

[log ompeneHW YCJIOBH YTBpPJAEHU CO 3aKOH, UMarTe MPaBO HA HPHUCTAI, UCIPABKa, OpHILEbe,
OorpaHHUYyBame Ha 06paboTKaTa, IPEHOCAMBOCT Ha BalirTe IMUHU TOJATOLM, IPaBO HAa IPUTOBOP
Y [IPaBO Ha MOBJIEKYBake Ha corsiacHocTta. OBue Bamu npaBa npoussieryBaat og 33JI11L.



IIpaBo Ha
UHpopMUpake
(unen17u 18 of,
33JIIT)

HMmame o6Bpcka fa Be undopmupame kou
nojaTouu ru cobupame 3a Bac, 3a kou
LeJiM r'm 06paboTyBaMe, KOJIKY JJOJITO I'd
yyBaMe U JiaJid TM OTKpUBaMe Ha TPeTHU
CTPaHM.

OBaa umHbopManMja e objaBeHa Ha Bed
ctpaHunata Ha BUHEP JIA]®.
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Pok Ha moctanyBame:
Bo MOMeHTOT Kora Ke
OTIOYHEME CO
06paboTka Ha BamuTe
JINYHU NOJaTOLHU

IIpaBo Ha mpucTan
(unien 19 opx 33J1I0)

Ha Bauie 6apame, uMaMe 06Bpcka Aa Bu
JlageMe vHbopmanmja 3a
NOAATOLMTE IITO I'M o6pabGoTyBaMme 3a
Bac.

®opmysiapoT Ha bapamweTo 3a nmpucTar A0
JIMYHU T0JIaTOLH € o6jaBeH HA bapara u
dopmynapwm 3a noauncu - Winner Life

JeTaJiHa

Pok 3anocranyBame:
e/leH MeceL| 0/ IeHOT
Ha MOJIHeCyBambe Ha
GapameTo, a ako e
KOMILJIEKCHO 6apameTo,
TPU MeCEIH.

IIpaBo Ha UcipaBKa
(anen 20 ox 33J1I)

Ha Baie 6apatme, ke ' HCIIpaBUMe HJIH
JlonosHMMe  Bamute
HEMOTIIOJJHU MOAATOLU.
®opmynapor Ha bapaweTo 3a ucnpaBka
Ha JIMYHWUTe NoJaTouu e ob6jaBeH Ha
bapara 1 dopmynapu 3a noamcu - Winner
Life

HETOYHH HNJIN

Pok 3a moctanyBame:
15 meHa on AeHOT Ha
Mo/IHeCyBakbe Ha
6apameTo.

IIpaBo Ha GpUIIEmHe

Ha Bame 6apamwe, ke ru u3bpuileMe
MOJaTOLUTE: aKO € HCHOJIHETA LesTa
3apaJi1 Koja 6usie 06paboTyBaHU; aKO CTe
ja ToBJIEKJIE COTJIACHOCTa 32 00pabOTKa;
NO/IaTOLIUTE
06paboTyBaHU; aKo NpUroBapaTe Ha
06paboTKaTa WM 3apaju NOYMUTYBaE HA

aKo ouse HEe3aKOHCKH

Pok Ha nmocTranyBame:
30 geHa o1 IeHOT Ha

(unen 21 opx 33J1I0) 3aKOHCKaTa OOBpCKa 3a Opulleme Ha | MoJHecyBarbe Ha
OJATOLUTE KOTa BeKe He MIOCTOU NMpaBHA | 6apambeTo.
OCHOBa 3a 06paboTKa.
®opmysiapoT Ha bapaweTo 3a Gpuileme
Ha JIMYHUATE TMOoJAaTOLU e ob6jaBeH Ha
baparba 1 dopmynapu 3a noancu - Winner
Life
Ha Bame 6apamwe, ke ja orpaHudume

IIpaBo Ha Pok 3a mocranyBame:
06paboTKaTa Ha JJUYHUTE NOAATOIH: aKO

orpaHuyyBame Ha ) eJleH MeceL, 0] JEeHOT
ja ocmopyBaTe TOYHOCTA Ha JIMYHUTE

o6Gpa6oTKaTa . | HamoHecyBambe Ha
noJaTony, BO NepUOJOT JOJeKa He ja

(unen 22 ox 33J11) b6apameTo, a ako e

noTBpaume HHMBHATa TOYHOCT, aKo
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cMeTaTe ieka 06paboTKaTa e HE3aKOHUTA,
HO Ce CIPOTHBCTAaByBaTe Ha OPUIIEHETO
WJIM aKO MOJaTOIUTE BU Ce MOTPeOHU 3a
OCTBapyBalbe Ha NpaBHU Oaparba.

®opmysapoT Ha BapamweTo 3a
OorpaHuWYyBame Ha

JINYHHUTE MOJATONH e 06jaBeH Ha baparba u

o6paboTkaTa Ha

dopmynapu 3a noauncu - Winner Life

Lite
WINNER %4

VIENNA INSURANCE GROUP

KOMILJIEKCHO Oapam€eTo,
TPU MeCeIH.

IIpaBo Ha
NPEeHOCJIUBOCT HA
noAaTonuTe
(unen 24 ox 33J1I)

Ha Bame 6Gapame, ke Bu ru mpeHeceme
JIMYHUTE TMOAATOIHM BO CTPYKTYpPHpPaH,

BOOOMYAEHO KOPUCTEH U MAaIIMHCKU
yutauB  ¢opmar. OBa mnpaBo e
NPUMEHJINBO KOra ce BpIIX 06paboTka Ha
JMYHA T[OJAaTOLM Bp3 OCHOBAa Ha
COrJIAaCHOCT WJKM JIOTOBOp W Kora
obpaboTkaTta ce BpLIU co
aBTOMATHU3UPAHU CPEJCTBA.

®opmynapoT Ha BapamweTo 3a

NPEHOCJUBOCT Ha JIMYHUTE MOJATOLM €
06jaBeH Ha

Baparba u dopmynapu 3a noavcu - Winner
Life

Pok 3a mocranyBame:
e/leH MeceL| 0/ IeHOT
Ha MO/IHeCyBambe Ha
GapameTo, a ako e
KOMILJIEKCHO 6apambeTo,
TPU MecelH.

IIpaBo Ha NIpUroBOp
(unen 25 opx 33JII)

Bp3s ocHoBa Ha Bam mnpuroBop, ke ja
3anmpeMe o06paboTkaTa Ha MOJATOLUTE
aKo MpaBHa OCHOBA 3a HUBHA 06paboTKa e
HAlIMOT JIETUTUMEH UHTEpec WU CMe
Bpllesie HUBHA 06paboTKa 3a LieJd Ha
HAay4YHU WJIM HCTOPUCKU HUCTPAKyBarba
WJIU CTAaTUCTUYKU LeJH, TOoJ, yCA0B aKo
npaBo Ha NPUBATHOCT
NpeoBJIaZlyBa HaJ, HaALIUTe UHTEpPeCUu U
L eJIH.

®opMynapoT HAa MPUTOBOPOT € 06jaBeH Ha
bapara 1 dopmynapu 3a noamcu - Winner
Life

BallIETO

Pok 3a mocranyBame:
eJleH Mecell 0/l IEHOT
Ha MoJIHeCyBame Ha
GapameTo, a ako e
KOMILJIEKCHO 6apameTo,
TPU MeCeIH.

IlpaBo Ha
NOBJIEKyBame Ha
COIJIAaCHOCTA
(unen 11 opx 33JII0)

Kora mpaBHa ocHoBa 3a 06paboTka Ha
BamuTe JIMYHU NOJATOLM € COTJIACHOCTA,
Ha Bame O6apawme Ke mnpecTtaHeMe [Ja
BpLIMME HUBHA 06paboTKa.

CorslacHocTa 3a 06paboTKa Ha JIMYHUTE
MOJATOLM 3a 1eJIM Ha JIUPEeKTeH
MapKeTHHI MOXe Jia ce TOoBJIeYe BO CeKoe
BpeMe, 6ecIIaTHO.

Pok 3a moctanyBate:
Be/IHAaIll.
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®opmynapoTt Ha bapamweTo 3a
NOBJIEKYBakbe Ha COTJIACHOCTA 3a BpLIemhe
Ha JUpPEKTEeH MapKeTHHT e 06jaBeH Ha:
bapana 1 dopmynapu 3a noamcu - Winner
Life

[loB/ieKyBalbeTO Ha COIJIACHOCTA He

BJIMjae Ha 3aKOHUTOCTA Ha 06paboTKaTa
Koja ce BplleJa Bp3 OCHOBa Ha
COIJIaCHOCTA NpeJ, OTIIOBUKYBAHETO.

3a ocTBapyBame Ha BamuTe mpaBa, Kako W 3a Mpailakba BO BPCKa co o6paboTkaTa Ha BamwuTe
JINYHU NoAAaTOIH, Be Mo/IMMe MONoJIHETE TO COOABETHHUOT GOpMyJiap U UCIIpaTeTe I'o Ha e-MauJI
zoran.zdravkovski@winnerlife.mk

®opmy.iap 1 bapame 3a npucTan A0 JIMYHUA IOAATOLHA

[,

%
BuHep najp_bapare
3a npwcTan 4o AMYHU

dopmyap 2 Bapame 3a McipaBKa Ha JINYHU N0JaTOLU

[
w
BuHep najp_bapare
3a UCrpaBka Ha NYH

dopmysnap 3 Bapamwe 3a 6pulIenhe HA JIUYHU N0JATOIH
[
%
BviHep najp_bapare
3a 6p|/|u1e|-be Ha INYH
dopmynap 4 bBapame 3a orpaHUYyBame Ha 06pa6OTKaTa Ha IUYHHUTE NOJATOLU
[y
%
BuHep najd_baparse
3a orpaHuyyBare Ha
dopmynap 5 bapame 3a IpeHOCJIUBOCT Ha IUYHUTE NOAATOLU
[y
%
BuHep najd_bapare
3a NPEeHOCANBOCT Ha N
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dopmy.iap 6 Ilpurosop

I
%
Bunep
najé_Mpurosop.docx

dopmy.siap 7 bapame 3a MOBJIEKYBalb€ Ha COTJIACHOCTA 32 06pa6oTKa Ha JIMYHU MOAATOLH

[
w
BuHep najo_bapare
3a NoBJIeKyBahe Ha C

13. YnoTpe6a Ha KoJlauumba

JpymITBOTO Ha CBOjaTa odulMja/HA Be6G-CTpAHHUIA He KOPUCTH KoJadyumka (cookies), HUTY CIUYHU
TEXHOJIOT'MH 3a cJlefierbe, MpoduiMpare WK aHa/lM3a Ha OJHeCyBambeTo Ha nocetutenuTe. [Ipu nocera
Ha Be6-CTpaHULaTa He Ce BPLIM 3a4yByBakbe HUTY NPHUCTAI |0 10JaTOollM BO TepMHUHAIHATA OlpeMa Ha
KOPHUCHHUILINTE, COTJIACHO 3aKOHOT 3a 3allTHUTA HAa JIMYHUTE MOJATOUH U 3aKOHOT 33 eJIEKTPOHCKUTE
KOMYHHKAI[UHU.

14. HapyexxeH HAJA30PEH OPraH 3a 3alliITUTA HA IMYHUTE MNOAAaTOLH

AreHnujara 3a 3allTUTA Ha JIMYHUTE NOAATOLH € HaJJleXXeH HaJA30peH OpraH 3a 3allTUTA Ha
JIMYHUTeE NoJaTouu Bo Peny6arka CeBepHa MakegoHuja

oy ,['one [leraeB” 6p. 18 Ckomje
Tenedon: 389 2 323 0635

E-maui: info@privacy.mk

JlokoJiKy cMeTaTe JeKka o6paboTkaTa Ha BamuTte 1nyHu nogatonu oj ctpaHa Ha BUHEP JIA]®, ne
e BO COoTJIacHOCT co ofpeabute Ha 33JII1 unu nak cMeTaTe Jieka e MOBpeJleHO Hekoe Baiie npaBo
3a 3allITUTA Ha JIMYHUTE MI0AATOIHM, UMaTe MPaBO Ja [oJHeceTe Gaparbe npe AreHIyjaTa 3a 3alTHUTA
Ha JIMYHUTE N0IaTOLH, corJiacHO 4sieH 97 o 33J1I1.

Bapal-beTo MOXeTe [ja ro npe3eMeTe Ha CJIeJHUOT JIMHK:

https://www.dzlp.mk/sites/default/files /u4 /baranje za utvrduvanje na prekrsuvanje na zzlp.d
(010 ¢
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